
 

 

 
 
 
 
 
 

 
 

             
 

Contact us: 
VICTORIA 

 

NSW 

Pauline Borch (English) 
Managing Director 
Tel: 61 3 9670 3133 
Mob: 0414 418 377 
E-mail: 
Pauline@homestaydirect.com.au 
 

Sharon McClelland 
NSW Manager 
E-mail: 
nsw@homestaydirect.com.au 

  
QLD 
 

Julie Dempsey (English) 
Administration Manager 
Tel: 61 3 9670 3133 
Mob: 0417 037 309 
E-mail: Julie@homestaydirect.com.au 
 

Kaye Jeffery 
QLD Manager 
E-mail: 
info@homestaydirect.com.au 

Lyn Gao (English / Mandarin) 
Reception / Administration 
lyn@homestaydirect.com 
 

 

Winnie Vo (English, Vietnamese) 
Administration Marketing Assistant 
Tel: 61 3 9670 3133 
Mob: 0432 302 804 
E-mail: winnie@homestaydirect.com 

 

 

Homestay Direct Pty Ltd  
Level 6  
Suite 610  
343 Little Collins Street  
Melbourne VIC 3000  
Tel: 61 3 9670 3133  
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info@homestaydirect.com.au 
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Homestay Direct welcomes you as a representative of 

our agency to accommodate an international student into 
your home.  
 
Usually an international student has chosen to live in a 
“Homestay” because they want to learn English, become 
familiar with the Australian culture and get to know our 
cities in a safe and healthy study environment.  
 
Becoming a host family should not only be viewed as an 
opportunity to earn an income, by providing a service 
(casual job if you like) but as a facilitator for a more 
complex experience for the student as well as for you as 
the host.  
 
Students come from all over the world with the majority 
from Asia and the Middle East.  
Asian, Middle Eastern and Western cultures are very 
different and there is no “Right” or “Wrong” – just 
different and your support is integral to the student/s.  
 
You, as the host family, play a VITAL role in the successful 
stay of a student in our country which is essential to our 
business. You have a direct impact on their overall 
experience and are making a great contribution to the 
international education industry of Australia.  
 
International students looking for accommodation usually 
have three choices when they come to Australia:  
 

 Homestay  
 City Apartments  
 Share Accommodation  

The majority thrive in Homestay environments providing 
Australian families unique experiences & opportunities 

 

Benefits of Being a Host Family  
 
There are numerous benefits in hosting an 
international student and in particular the 
opportunity to:  

 Experience different cultures  
 Earn extra income for that all important 

holiday  
 Make a difference in another’s life  

 
The ultimate goal of students studying in Australia is 
a university degree. Therefore, the aim of the Host 
Family should be to provide a caring, comfortable 
and healthy environment which supports the 
students’ academic progress so they can achieve 
their goals.  
 
Successful Host families are people who demonstrate 
a healthy “duty of care”.  
Host Families must:  

 Have a friendly personality and be flexible  
 Have acceptable moral and social values  
 Have had some experience with people from 

different cultures  
 Be located near public transport  
 Have a balance in their judgement between 

the need for an income and the welfare of a 
student  

 Provide clean and tidy accommodation  
 Ensure that in the event of illness the 

student receives medical attention  
 Ensure that the student is home at agreed 

times and their whereabouts known at all 
times  
 

This may not be easy at first; it takes time and 
patience on the part of both the host and the 
student.  
Good communication is essential which the host 
family should encourage from the onset. 

 
 

 



HOME RULES 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Laundry  
 
Washing facilities must be available for all students that 
stay with you. If you do not have a washing machine and it 
is external, you must pay for the students washing.  
 
Please provide clear instructions/explanation to your 
student as to how he/she can use the facility on an as-
needs basis. This will also avoid uneconomical use of your 
appliances. 
 
All students are expected to iron their own clothes. Under-
aged students will need their school uniform ironed for 
them. If you believe that your student (who is over the age 
of 18 years) is having difficulty, teach them how to do it. 
This is a life skill needed by all students.  
 
This will also teach them to be responsible. If they have 
specific clothing requirements, i.e. school uniforms etc, 
then they should be encouraged to keep their uniform in a 
clean and tidy condition.  
 

Toiletries  
 
Items such as toilet paper and soap are to be supplied by 
the Host Family as well as towels and linen. Students are 
expected to supply their own toothpaste and shampoo. 
 

Cleaning  
 
Students are expected to keep their own room in a tidy 
condition, even though it is not the students’ 
responsibility to vacuum their room. They are also 
required to clean up the bathroom and kitchen after they 
have utilised these areas. If a student offers to assist in the 
cleaning of your home, happily accept their assistance – it 
makes them feel part of your home.  
 
Rooms for students do not need to be lockable. Living in a 
Homestay is a matter of trust. 
 

Smoking  
 
Your home is required to have adequate smoke alarms. 
 
Students should be encouraged not to smoke in your 
home. If you are a smoker this is at your discretion.  
 
 

Holiday Payments  
 
If your student intends to go home for school holidays or 
festive breaks (i.e. Christmas) they are required to pay 
approximately $80 for each week that they are away, if 
they wish to retain their room. If they are away for less 
than a week then host charges are at pro rata rate.  

 

 Study Tour Groups  
 
Study Tour Groups are seasonal and are usually around 
the times of January and February and then again in June, 
July and August.  
 
Study tour groups are short stays and are usually twin 
share accommodation.  
We pre-book student tour groups one month in advance 
and will send you letter of confirmation with arrival and 
pick up times etc. Hosts providing accommodation to 
study tour groups are asked to pick up student/s from a 
particular area that is convenient to everyone.  
 
If, for any reason, the student is not happy with his/her 
placement and the matter cannot be resolved, we will 
place the student into another homestay immediately. 
We wish to make their limited time in Australia a positive 
and memorable experience.  
 
 

Student Arrivals  
 
A member of the host family must be home on the day of 
a student’s arrival. Students are delivered to your home 
via bus or private drivers (excluding host pick-ups for 
Study Tour Groups).  
Airline and transport companies have little control over 
the exact arrival time of your student. 
 
We attempt to give you an approximate time (we are 
usually correct with the day the student arrives) however 
sometimes there are major problems with flight delays or 
cancellations which are out of our control.  
We need you to consider the complexities of the 
organisation and facilitation of Homestays.  
 
Once your student has arrived, please call our office on 
03 9670 3133 or contact your State Manager to advise us 
of your students safe arrival.  
 

Student Complaints  
 
Student complaints should always be directed to our 
office immediately.  
 
If the profile of a student and a host family do not match, 
that is, the student didn’t realise that there were animals 
on the premises, and/or there are related allergy issues or 
the hosts profile has changed for any reason not known 
to Homestay Direct, we will ensure that the student will 
be moved to a matching Homestay profile.  
 
Every student’s complaint is taken seriously, recorded and 
promptly dealt with by Homestay Direct. Any repetitive 
offence in a Homestay will result in a de-listing. 
 



COMMUNICATION  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Initially students may appear unresponsive and seem 
reluctant to ask questions and express dissatisfaction 
and/or pleasure. This does not necessarily mean that they 
are unhappy or uncaring. Many students are just 
overwhelmed by the new and unfamiliar environment or 
they are homesick.  
 
Most complications occur due to a break-down in 
communication, so it is imperative to establish a good 
rapport as soon as possible with your student and to foster 
good communication.  
 
It is essential that you are home on the day that your 
student arrives to establish a firm relationship.  
It is important that you are mindful that they may 
experience culture shock and that you take responsibility to 
make this transition as easy as possible for the student.  
 
New students usually suffer the following problems upon 
arrival:  

 They feel either cold or lonely or both  
 They are homesick and overwhelmed  
 They are anxious because they cannot 

communicate due to poor English skills  
 
Effective communication, positive body language, a little 
patience and understanding will go a long way! 

 
 

Travel Directions  
 
As a Host you are required to travel with the student on 
their first day to ensure that they understand how to arrive 
safely at school/university/work experience.  
 
This is very important as many students have been lost and 
confused on their first day and this should not happen. 
Please place yourself in the same position and consider the 
students’ feelings.  
 
Also provide the student with a copy of the required time-
table for their transport and ensure that they understand 
how to read the information.  
 
Please ensure the student carried with them some form of 
identification, which will state who they are, where they are 
staying and contact telephone numbers. This information 
will also assist the student in case of an emergency.  
 
 
  
 

 

Language  
 
A student’s ability to read English is often stronger than 
their ability to speak, therefore where language 
difficulties occur, try writing them a message. There is 
also the option of an interpreting service Ph: 13 14 50 
 

 

 
Telephone  
 
It is important that the student should have access to 
your telephone; however it needs to be in a controlled 
manner.  
 
Encourage your student to purchase a prepaid telephone 
card for all international and STD calls. The greatest cause 
for complaint regarding the care of students is the 
payment of telephone bills.  
 
Allow only 20 minutes at any one time on a call and 
discourage calls after 10pm either to or from your home. 
  
 
 

Internet  
 
Internet access is a necessity for a student’s studies. We 
suggest you allow your student to have access to your 
internet provider. Cost must be discussed with students, 
as a charge should apply for them using your service.  
We suggest at least $25 to $40 per month (dependent 
upon usage)  
 
Please contact us regarding internet providers that 
students can use, if they wish to set up their own 
provider. Possible providers are Optus, Telstra, Vodafone 
and many others.  
 
The internet has become a major communication tool for 
international correspondence and for student’s research. 
This can easily lead to heavy usage of your internet.  
 
Australia’s internet works in a very different and more 
limited way to other countries. Please make sure you 
have a clear understanding with the student about 
internet usage and any costs payable. 

 



HOST ACCOMODATION SERVICES AND CONDITIONS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Fully furnished bedroom includes a sturdy, comfortable 
bed, study desk, a chair and a lamp. All gas, electricity and 
water services are supplied to the student at no cost (rules 
apply). Bed linen, towels, toilet paper and soap are to be 
supplied by the host family. Students must supply their 
own shampoo, conditioner and personal toiletries. Laundry 
facilities are to be made available for students use.  
 
Homestay host is to provide two (2) meals per day being 
breakfast & dinner & self-serve lunch on weekends only  
 
Breakfast self- serve by the student, with a choice of cereal, 
toast, condiments, milk, noodles to be supplied  
Lunch should be self-serve by the student (weekends only)  
 
Dinner is to always be a cooked meal (regardless of the 
time the student comes home). Students need to inform 
you if they will be late or not coming home, therefore the 
meal should be left aside for the student to re-heat 
themselves.  
 
Please try to provide a variety of different foods to your 
students. Also try to take the student food shopping 
allowing them to make some choices of food preferences. 
 
 

Working with Children Forms  
 
If you are considering hosting students that are under 18 
years of age we require you to obtain a “Working with 
Children Check” (WWC) both for Victoria and NSW. If you 
reside in Queensland you will need to obtain a Blue Card.  
 

 Victoria – Working with Children Check  
www.justice.vic.gov.au/workingwithchildren  

 NSW – Working with Children Check  
www.kids.nsw.gov.au  

 QLD – Blue Card  
www.bluecard.qld.gov.au  
 

Please note you are considered a volunteer and these 
applications are free of charge. Please send copies to our 
office for reference. 
 

 
Insurance  
 
Please ensure your students have private insurance 
coverage for his/her own personal belongings, e.g. laptop, 
mobile phone and iPods.  

 

 

Conditions for Homestay Host  
 
Please treat your student/s with respect and care as you 
would your own family. Please refer following summary:  
A Duty of care must prevail at all times  
 

 Host family must escort their student on public 
transport to and from school on their first day 
and ensure the student has a clear 
understanding of the local transport system  

 
 Host family must ensure that the student is 

provided with a safe and friendly environment  
 

 Hosts should provide healthy and nourishing 
meals for students at all times  

 
 Host family should ensure that their student is 

coping with living in a foreign country and that 
their mental well being is being monitored  

 
 Host family should ensure that their student is 

attending school on the required basis  
 

 Host family should ensure that the student is 
invited to be included into family activities and 
social events as often as possible  

 
 Homestay accommodation payments will be 

discussed at time of booking  
 
If the student is away from your home for more than one 
week and wishes to keep their room, a fee of $80 is 
applicable per week. 
 

 
Police Checks  
 
Homestay Direct requires ALL Homestay families to have 
a current Police Check for all adults over 18 years of age 
residing in the Homestay home.  
 
Police Checks are only required for Homestay hosts that 
wish to host international students over 18 years of 
age.  
 
You can obtain a form either from one of the websites 
below or from your local police station  

 www.police.nsw.gov.au  
 www.police.vic.gov.au  
 www.police.qld.gov.au  

 

http://www.bluecard.qld.gov.au/


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Accommodation - No Meals  
No Meals: $165 - $220 per week 
 
The rate is for services provided as follows:  

 Fully furnished bedroom with sturdy bed, study 
desk, chair and lamp  

 All gas, electricity and water services (rules apply)  
 Bed linen, towels, toilet paper and soap (student 

to supply their own personal toiletries including 
shampoo, conditioner, toothpaste etc)  

 Laundry facilities are to be made available for 
students to use  

 Students must have access to kitchen facilities in 
your home at all times and provision for their own 
food storage (perishables and non perishables)  

 

Accommodation – with Meals  
Classic Homestay  
Two meals per day: $200 - $280 per week  
 
The rate is for services provided as follows:  

 Fully furnished bedroom with sturdy bed, study 
desk, chair and lamp  

 All gas, electricity and water services (rules apply)  
 Bed linen, towels, toilet paper and soap (student 

to supply their own personal toiletries including 
shampoo, conditioner, toothpaste etc)  

 Laundry facilities are to be made available for 
students to use  

 Two meals per day being self-serve breakfast and a 
cooked dinner every night with self-serve lunch on 
weekends only. 

 
VIP Homestay  
Two meals per day: $260 - $365 per week 
The rate is for services provided as follows:  

 Superior standard home  
 Single fully furnished bedroom with a comfortable 

bed, a study desk, a chair and a lamp  
 Bed linen, towels, electricity, gas & water are all 

included  
 Internet facilities available – charges will apply  
 Local telephone calls – free  
 2 meals week days – 3 meals on weekends  
 Personalised assistance to negotiate the public 

transport system  
 Private bathroom for student only  
 Special dietary requirements such as Halal food  
 Laundry & ironing service provided  
 

 

Homestay Direct Services and Fees  
 
Homestay Direct Pty Ltd is a service organisation which 
provides accommodation options for international and 
local students.  
Homestay Direct provides the following services:  

 Referral of new students as your home becomes 
available  

 A source of information and resources regarding 
cultural differences between other countries 
and Australia  

 Assistance as an impartial judicator in disputes 
between the host and the student  

 Student counselling facilities  
 A source of information regarding the current 

rules and procedures for accommodating an 
international student  

 Educational Culture programs  
 Seven days per week access  
 
 
 

Host Payments  
 
Upon confirmation of a student’s homestay booking 
Homestay Direct will discuss the rate and the terms of 
the payment directly with you.  
The fee will consist of the accommodation cost (refer to 
previous page) less our fee of $10 per week per student.  
On the rare occasion the student might pay you directly. 
We advise you to always double check with our office 
about the payment procedures  
 
 
 

Weekend Emergencies  
 
If you require our services during  
the weekend, please leave a  
message on the following numbers:  
03 9670 3133 or 0414 418 377  
 
 
 

Tell Your Family and Friends  
 
We are always looking for Homestay Hosts! Please tell 
your family and friends about us. We will be delighted to 
hear from them.  
 
 
 

 


